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OUR DNA
More than 15 years experience in ITSM
Agile and pragmatic approach
Headquarted in Brussels
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WE ARE SERVICENOW

OUR SERVICES

Our consultants working on your project
are certified, not only on ServiceNow. Our
ITSM consultants are ITIL certified. The
partnership with ServiceNow is a strategic
choice for ASP and we are fully dedicated
to ServiceNow. We believe focus is the key
to success. We want to help you being
successful.

IMPLEMENT STANDARD SERVICENOW
MODULES

APPLICATION INTEGRATION

We help you maximize the value out of your
ServiceNow investment. Our services go from
discovery workshops over actual implementation
to go-live.
Throughout the entire implementation we assure
the platform health by keeping a clear focus on
configuration instead of customization.

ServiceNow is the platform of platforms. We help
you integrate with other applications in your
landscape. Pulling customer data from your CRM
system, creation of purchase orders in your ERP
system, orchestrate the management of
application rights based on approved requests in
ServiceNow are a few examples of use cases we
cover.

MAINTENANCE OF YOUR SERVICENOW
INSTANCES

CUSTOM APPLICATIONS

We can help you in the monitoring and
maintenance of your instance. The goal is to
assure system performance and guarantee
smooth upgrades.
Services include, but are not limited to setting up a
daily routine for monitoring health, checking for
errors in your systems diagnostics, investigate
logs, checking for slow running jobs, tracking table
growth and review of slow queries.

ServiceNow already provides a lot of applications
out-of-the-box in the platform. However, it also
allows to create custom applications for very
specific use cases.
We help you in this citizen, low-code development
journey. We have experience building custom time ,
expense or fleet management applications, and
this for both mobile and web versions.

OUR TEAM
Certified consultants with expertise in
ITSM, ITOM and CSM
Mobile and app development
International and multilingual (EN, FR,
NL) team

TRAINING
Our offering consists of trainings, tailored to your
specific ServiceNow instance. We provide trainings
for all type of roles going from end user over itil to
admin users.
We can provide training in multiple languages:
English, French and Dutch.

We aim to meet the
needs of clients
through exceptional
service.

