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1. Overview

ASP’s Intune Connector Premium for ServiceNow is designed to bridge the gap between
Microsoft Intune and the ServiceNow platform, providing seamless synchronization of IT
asset data into the ServiceNow Configuration Management Database (CMDB).

The connector automates the process of importing device and application data from
Inftune, ensuring that your CMDB is always current and accurate.

*NEW* Additionally, if you are a Dell Inc. customer for your laptop fleet, the latest version
of our connector also integrates with Dell’'s public API, adding warranty, support and
manufacturer details on your laptop’s Cl page.

2. Application Dependencies

List all plugins required:

v System Import Sets (com.glide.system_import_set) : [Support Version -1.0.0]
v Integration Commons for CMDB (sn_cmdb_int_util) : [Support Version -2.12.0]
v CMDB CI Class Models (sn_cmdb_ci_class) : [Support Version -1.54.0]

List of Plugin Required for Guided Setup

v Guided Setup(sn_ads_setup) all apps
v Guided Setup - Legacy(sn_guided_setup)

v Playbook Experience (sn_playbook_exp)

v Playbook Experience Components (now_playbook_exp)
v

PAD (sn_pad_content) Process Automation Content
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3. Installation Guide

v' Login to the https://store.servicenow.com/

v Get the application

Intune Connector Premium

P Advaneed Service Previder SA ASP

Compatibiity: ¥anodu, Washngton DT Vancouwer

Pricing
Free

7 Mo Reviews

= Product Detoils I Roting 1 Reviens = Dependence:

SuEmmany

The Intune Connector Premium is designed tegrate Microsoft Intune with the Senicelow platform, alowing customens to outomaticaly nchronize computer ond
eiow CMDE,

softwore information from intune into the S

Key Features

The Intune Can intuna with the Senicallow platform, alowing customarns to automancaly snchrenize computsr ong

BOftware infoim

SrRLAT) 15 designad o megrate Mic:
it iy v CMD

Release Notes

Version
100

Lieensing

Wiew L

Compatibility
Nanacy
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Nancouver

Terms and Conditions

Custom Table Count (7}
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G

v When the application is available to install, navigate to System Application -> All

Available Applications -> All
v Search for"Intune Connector Premium" and install.
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Note: If you are planning to upgrade the connector from the old version to the new
version [Eg: V2.0.0 to V3.0.0], please follow the steps below to execute the required fix
script before starting the installation guided setup.

SErVICENOW  Favoites il Mistory  Workspaces  Admin ASP DemoQ- Fix Seripts

Step 1: Change the Scope to “Intune Connector Premium.”

Step 2: In the Application navigation panel, search for “Fix Script.”

Step 3: Open the Application Menu.

Step 4: Search for the fix script titled “Fix Connection Issue When Upgrading.”
Step 5: Execute the fix scripf.
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4. Configuration Instructions

Note: To configure the guided setup for the Inftune Connector Premium application, the
user must have either the "admin' role or the "x_aspas_intcon_pre.admin" role. These roles
provide the necessary permissions to access and complete the guided setup tasks,
ensuring proper configuration of the connection, scheduled imports, and other essential
settings.

Open the Guided Setup:

v" Navigate to the "Setup" module within the Intune Connector Premium application.
This guide will walk you through each of the configuration steps necessary to
complete the setup.

SErvicenow o Favortes  History  Werdkspaces  Admin Adcction Servcas G Seaitn

T wew

WELCOME TO GUIDED SETUP
Want to know how it works?

o best ultfas Gulded Setup we can

T Start with related trsks in the arder of thoss T Sebect ther way pou want to configus
mast essental

T Ungrade and add ronfigurations micway T Delegate tasics to other admins

v' Contfinue the Guided Setup by selecting the recommended configuration.

Intune Connector Premium

Pick the type of setup you wish ta configure & Nesp this information handy to sase the
Vs o alvenys achd 1 mrnif change § i

ik Start

Note: The above screenis recorded from Zurich. In the Australian version and Yokohama,
it will appear slightly differently.

v Platform, and other Servic

pany and \?!OC‘UC’ names n
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Step 1: Configure the Intune Connection
Note: Before starting configuration, make sure you are in the Intune Connector Premium
scope.

Step 1 - Validating CMDB Tables

This is a fix script that we request you to run as an initial step to determine whether any
customizations have been made to your Computer and Handheld Device tables.

servicena:‘:-w Faverites  Histary  Workspaces  Admin Adoption Services - ' & 1 ‘
¥ Filler Intune Connector Premium =
This gulded Setup streamlines the process of integrating Micresoft Intune with SendceMow, enabling autemated population of the €
Expand any category to view detailed status and related tasks
Configure Connection m
Mot
Started ip. yau will eanfigure the In
! A Tasks
Validating CMDB comgputer felds in Int... I
+ Cannection Name - & usiq
« Connection URL - The AP1 ft Intune 5 Configure Connection
« DAwth Client 10 - The ¢ Wi ritune
» Dhwth Cllent Secret - T lent 1D for
secure authen ticatio & Test Connection >
« OAuth Teken URL - The endpaint used to retrieve the authentication
token. & Enable Hardware Information Sync
Far more detalls, refer to the Installation and User Guide document
o Lotk Dell Warmanty Configuration n this stage of the guided setup, you will configurs the Del., 3Tasks Freview

Once you open the validation step, it will display the fix script that needs to be run. After
executing the script and confirming that it has reached the Complete state, navigate to
System Logs (Using the given link).

SErviCeNOW Al Favorites Miarkspaces Adoptlon Services |

< Configure Connection = | Close

T O S VI T TSI q

Activities ~ 1. Click fun Fix Soript =

2
3
4, Look o

© Validating CMDB computer fields in Intune can et

ure Connecticn

% Test Connectior o | = Pt e T & y & v | updete |©] Dewes B &
I | icp_cmidi_tasile validation ; ¢ 8 ¥ = Ut (2] D i b

& Enable Hardware Information Sync i

Ay cnrstamtrations you mnke to the ficscript will apply ooty e thevout of b e scrpt I

Nama | ness Iop_cimedty_table_ validsiian Apgpiicaticn Infune Connector Premilum

e baselive
Mandatary deitt - fiekds that hae be: i unmarked) directly in the dictisnary compared to the ariginal cxport
hemeline

5
O [ Morkas compiet RS
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v Expected result should be like this

e Field Validation
Run at: 26 H Status: PASS
Tables: 5 1 @ Warnings: @

PASSED: cmdb_ci_computer, cmdb_ci handheld computing, cmdb ci ip address,
cmdb_ci_network_adapter, cmdb_software_instance

v' After confirming that the log results show a Passed status, you can mark this step
as Complete and proceed to the next phase.
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Step 2 - Task 1 Configure Connection

v First guided setup task, you will need to provide the Connection Name and Azure
application details. These details include the Connection Name, Connection URL,
Azure Application Client ID, Client Secret Value, and OAuth Token URL. Click on
the "Create New Connection & Credential' related link. (More details on this in
section 5 External Systems Connections)

Configure Connection »

R —

s 1 e |

v' Follow the prompts in the guided setup to input this information and create a new
connection record using the provided template. Once completed, this will
establish the connection between ServiceNow and your Microsoft Intune
environment. Then check Mark as complete and continue.

sk st comaslee fhe tash hedor checking ‘Maris o mompoee’ tn procesd

Create Connection and Credential

Flease Enter the Connection Information

| ISP Conrection

| mpsiigraphmicrosoft com

Please Enter the Credential Information

| Client id tor oauth provider

#+ OAuth Chent Secret-

| Client secret for oauth pravider

v
B Mark 25 complete | Cancel -
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Step 2 - Task 2: Test the Connection

v After configuring the connection, the next step is to validate it. Use the testing fask
within the guided setup to ensure that the connection to Infune is successful.

Configure Connection «

Test Conpection St

P tinzsmg T bt oyt el ko At b s
[T —
[ Fr e —T———
- Dahan

g J = T I T Lla g b o bt

Autharzesentos (2 | Inbarttrom parare - s et suthaneizsin

[zl

v' The test will attempt to retrieve data from Infune to confirm that the connection is
properly configured and operational. If the test fails, revisit the connection
configuration and ensure that all details are correctly entered. After validating,
check the Mark as complete and confinue.

A successful connection is indicated by receiving a valid response from the
external system, typically with a 200 OK status code.

This status code confirms that the request was processed successfully, and the
external system is accessible.
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Step 2 - Task 3: Set the system property (Optional)

v' Click on the "Enable Hardware Information Sync" task in setup. This will guide you
through the process of setting the property value for hardware information to sync.
You will be presented with the option to either enable or disable hardware to sync.

Note: By default, the property x_aspas_intcon_pre.enable_hardware_info_sync is
set to false (hardware information sync is disabled).

To enable hardware information o sync, select the option to enable it, which will
set the property value to true.

< Configure Connection =

Configurs Cannection® Enabis Mardwara infarmation Spne iy

Test Connection”

I Enable Hardware Wlormaticn e’ ] \lven i praperty vl a ek b drem. the osdication vl mirieve (P ddress informsstion fstm Wcrosit s and copelate the relevmnt 1B sddre=s dedals i e Servioehiy CBADE [Corigarstion Marvseimer Detobase
— Syt priperty - " -
o e S e haed e R & 0 ¥ i ;
a
* Sume 3 | anshie hanbiar nfe_ sy Appicstion 3 It Connectoe Primeam
bame K asmas rten, preenable hordvware nfo sy
Daseription | Whenthis procertyval true Hresrisve 25 nformation tram Microsoft intune and posulats the relevant I address detailzin the
Senvice oW CMOB
Chaiss 3 ‘
Typo | trum | reiem -
°®
\spetabe || Duate

i -
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Step 3: Dell Inc. Warranty Configuration (Optional)

Note: Before starting configuration make sure you are in Intune Connector Premium scope.

This only concerns organizations interested in importing warranty details of their Dell Inc.
laptops.
Why Dell Inc. and not other vendorse As far as we know, they are one of the only vendors

to provide a public APl to check warranty details of their device. Do not hesitate to reach
out to us if you would like to see other integrations.

While the APl is public, you will need to request in your Dell Tech Direct support portal an
APl key to perform such request (see section 5 - “external systems configuration” of this
document for details on how to get this APl key).

Step 3 - Task 1 Configure Connection

Second guided setup task, you need to configure the connection required for Dell Inc.
Warranty Integration.

To configure the connection:
1. Click on the "Create New Connection & Credential' related link.
2. Provide the necessary connection details, including Connection Name,
Connection URL, Client Id, Client Secret, and Token URL.

3. Click "Create and Get OAuth Token" in the form to create the connection.

Make sure to complete the task before checking '"Mark as complete' to proceed
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4 I Dell Warranty Configuration » I

Conlgure Cormecion i
& Test Conmection”
£ Enabile Dell Warratty Sy Inthey stmp youw et iy ey

T cofiguis the consecnon:
1 CIick e "Create Mew Cannection & Credeetial eiated ik

Inckading Conracs Cannceson LRL sed Cliont i, Chent Sacst, Taban LIRL

3. i "Cresre anc Gt Cbwith Token” the 10mm b0 crecss the coonartion

Poustie Batorn Erarting 5, (s (it you o rnCTT m ki £ 3ok 31y Cosigucion Heus

s zur 12 el 11 s baters chethmg s s e

i_| . Conrecthon & Credentisl Alisses
LT w e ntcon_pre

e D
* tama | ICPDHLIE Agpication () ietuna Connocior Fremkm
10 s Inenn_pri CRDGLA s s Type ™ | Comectian and Cridsntal
* Comectiontype @ | HTTR bl

Sppar Mgk Acie Connsctions. |

Bttt Rty Polcy | Defadt HTTF Rt Py | |:|

ConfiguationTengiste 7 | P Delioaahzn i3] [=]

] c--m

Gormectionalizs = x_aspee_irecon_preiCPDelslm
=3 K Connection e Arthee Fredeseial Lise T Srver Prodornd Host rereride defauilt oort

I Mark as complete Cancet |

v' Follow the prompts in the guided setup to input this information and create a new
connection record using the provided template. Once completed, this will
establish the connection between ServiceNow and Dell environment. Then check
the Mark as complete and continue.

£ = arran guration «

Canfigre Connection® Canligire Connection oy

& Test Cormection”
& Enabie Dell Warrarty Sync® it stes: you il comtigrs o Ve

7o comtgure he connariion:
L Chick the *Create Mew Connection & Credentlal’ related irk,
2 P the nscessary connection detr k. in-udng Cnckos Mame. Corecton URL and it i et Secret, Tokim 061
3 Chek “Craato aed Cat Qauth Tekan  th 100m fo Create the (ornecion

Mt Bstare it @

atp Snmae ity P stlected e conect apohation wopsitune Coniiect Pruuim 1o s sy cosfigursion liues

Create Connectlon and Credentlal x

Connection Intormation

| heto=:tispigtatacie deb.com

Piease Enter the Credentlal Information

Client 10 for provinee

+ Diuith Siest Secrst

Cliert Secret for provider

2 (wth Token URL: g o=
e [
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Step 3 - Task 2: Test the Connection

Al

v After configuring the connection, the next step is to validate it. Use the testing task
within the guided setup to ensure that the connection to Dell is successful.

History  Workspeces  Admin

I Dell Warranty Configuration « I

Canfigre Conmection”

Test Connection  Mastacr
[

Enatla Dwil Warrasty Syne”

LoV FROCY s

TP hethead.

Austesticationtyne & | inerit fram parsnt

s mutual authend cation

Related Links

v The test will attempt to retrieve data from the Dell APl to confirm that the
connection is properly configured and operational. If the test fails, revisit the

connection configuration and ensure that all details are correctly entered. After
validating, check the Mark as complete and continue.

I Dell Warranty Configuration 'I

= Configure Conaection”

Test Consection Mirdisen

Enable Del Warranty Sy’

pron
S — ors procescing i
= Tt ues = o | updsce || peseie |
T Crested 300402 A0RAT & 8 = Updaie || Pedete: |
P e —
Encpeint

Rasponse e O | E

T a3 5T O e e s hip0aLe Tl DroBuCtCod vl Lo Chianre L i ook CEF -l prod UcLine Description T oo KaF ariby nul
Tl et oh Ceerription” red ountrCade” nuldlicated” faka Tnvalic Hus sen tencni {1
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Step 3 - Task 3: Set the system property (Optional)

Click on the "Enable Dell Warranty Sync" task in setup. This will guide you through the
process of setting the property value for Dell warranty information sync. You will be
presented with the option to either enable or disable Dell warranty information sync.

Note: By default, the property x_aspas_intcon_pre.enable_dell_warranty_sync is set to
false (Dell warranty information sync is disabled).

To enable Dell warranty information sync, select the option to enable it, which will
set the property value to true.

: I Dell Warranty Configuration = |

« Configure Connection® Enable Dell Warranty Sync  Mandstorr
- mecti
Enabée Dall Warranty Sync” The Enable Diel Wanranty Syac tash allows wsers 10 esabe or disabies e Dl vaarranty Ineration. Enaling this sync ersnes that samancy detais are astamatically setrieved and usdated for cebevaat assets and confiuration itews.

To b

| = Sstem Boperty vl [ ugrtote || Dlete: |
o %_aspas. intoon_pre.cnabie dell wasranty sync € 0 ¥ = iy Delete

* Suffe 3 | enabis dell warrasty oync Application T INunG Connector Prent um
tare D w_aspas jntcon_pre ensbie_ dell varranty_sync

Description. | ¥ the il i 5 iretal dates i the O an

. Thiz ensures that Dt
= otem Por accurgte tracking and maimenance plarming:

Cheices 3

[ | el I ~

vaeE o 3 | e

o®
Igrwor= cache () 1)

Privats (T

Rt rckes 7

writerolos 3 |
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Step 4: Configure the Scheduled Imports
v' Once the connection is verified, proceed to configure the scheduled imports task

in the guided setup.

Note:

If required to configure asset details for “Handheld Computing Device,” then you need
to add the CMDB model category for the Handheld Computing Device.

To create a model category, navigate 1o the Model Categories
[cmdb_model_category] table and create a record. After that, you need to enable the

"ICP-Computer Sync" job.

Ad

Workspaces

SerVi cenow Favorites History

Y model cate | & -~ W 3 Model Ca‘tegories. Name

All = Name starts with han
FAVORITES
[ ] & Name a

Mo Results
han

ALL RESULTS

~ Product Catalog Handheld Computing Device

~ Product Models

Model Categories

Moded Catngory
Handheld Computing Device

* Nere | Hemitheiel Comen i Device | Parent calegmrr

UNESPSC cack

v In this step, you will activate the scheduled import jobs for Infune data
synchronization. You need to enable the "ICP-Computer Sync" job.

v' Additionally, set the running period (e.g., daily, weekly) for each import job based
on your organization’s requirements.

ow Platform, and other ServiceNow m
npany and product names may be
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Note: When you navigate to the Scheduled Imports menu, you will notice two
available jobs. By default, the Run value for the ICP-Installed Software Sync job is
set to "After parent Runs." This configuration ensures that the job is executed only
after its designated parent job has been completed. The Parent value for ICP-
Installed Software Sync is set to ICP-Computer Sync, which ensures that the
software synchronization process occurs only after the computer records have
been successfully imported and updated.

v If you want to sync Autopilot devices that are not yet enrolled in Intune, you need
to enable the " ICP-Autopilot Device Sync " job. This will sync devices in the "Not
Enrolled" state in Autopilot info the ServiceNow Computer (cmdb_ci_computer)
table.

tory  Workspaces  Admin

A Histor
Contigure Data Import ~

Canfisre Schechiled Impert® Comigurs Schechilor impart WitEtRY
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4 Enabling Device Count Reporting for Subscription Monitoring

To help ensure your subscription matches the number of devices managed via Intune,
the connector can send a monthly summary email with device counts discovered in the
CMDB.

When enabled, an email is automatically sent on the 1st of every month with only
aggregated totals. No device-level details or user data are collected or shared.

How to Enable:
Set the following system property value to true

What the Monthly Report Includes

The email contains only the following counts:
Active Computers

Retired Computers

Active Handheld Devices

Retired Handheld Devices

Autopilot Devices

Subscription Visibility
v If the discovered device count exceeds your subscription limit, ASP may contact
you to review your licensing.
v' This feature is used only for subscription visibility and biling validation. No
operational or sensitive data is accessed or stored.
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< Enabling Device Count

Activities

@ Enabin Meonthiy Devics Courit Reapnrting

for Subscription -

0 N P
Erable Monthly Device Count Reporting

e
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Step 5: Completion

v After completing these steps, the Intune Connector Premium application should
be fully configured and operational. The application will now regularly sync data
from Intune into the ServiceNow CMDB according to the configured schedule.

Intune Connector Premium [ ]

This. guid

atup streamlines the process of integrating Micrasoft Intune with ServiceNow. enabling astomated population of the Configuration Management Database (CMOB) wit..

Expand any category to view detailed status and related tasks

i Configure Connection o]
®  Completed
In this stage of the guided setup, you will configurs the Intune connection, which enables the
synehramization of Computers and Mebile devices from Intung into the CMDE. To comglete this sstup, 4 Tasks
you will need the following detaits: i
- Connection Name - & unique name [o kentify ection, + Nalidating CMDB computer fields in Intune cannector o
» Connection URL - The APl endpaoint for cannectir Microsoft Intune
- QAuth Client 1D - The client 10 For authenticat MECTOSaf Infune. i ~ Cenfigure Connection "
= OAwth Cllent Secret - The secret key assoclzted with the client 10 for secure authentication.
» QAuth Token URL - The endpoint (sed [0 retrisve the authentication token
- Test Cannection 2.
For moee details, refer to the Installation and User Gulde document
Enabie Hardware Infarmation Sync +
@  comuieed Dl Warranty Configurstion In this stage of the gulded setup, you will cenfigure the Dell Warranty Integrati, 3 Tasks [_Ld?
® comclse Configure Data Impart Configure the Intune data Import 1 Tasks i |
& Comoiees Enabling Device Count Raporting for Subscrl.,  ToNelp ensire your subscription matchies the number of devices managed via fn, 1 Tasks | it
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5. External systems connection
5.1 Azure

This application requires the creation of an Azure application to authenticate requests to
the Microsoft Graph API.

In your Azure portal, create a new Azure application that will be used to authenticate
and authorize requests to the Microsoft Graph API.

Note: To create an Azure application and grant permission to it, the minimum role
required is "Application Administrator" or "Cloud Application Administrator" in Azure
Active Directory.

Once the Azure application is created, you need to assign specific APl permissions to
allow the application to access the necessary data.

The following application permissions must be granted:

v DeviceManagementManagedDevices.Read.All - Allows reading of managed
device data.

v' DeviceManagementApps.Read.All - Allows reading of application data on
managed devices

v' User.Read - (Add only if it is not added by default) - Allows the application to
read the signed-in user's profile.

v"  DeviceManagementServiceConfig.Read.All - Allows an application to read Microsoft Infune
service configurations

march P () Refresh A7 Got feedback?
B Overview

i Quickstart
Configured permissions

3" Irtegration assistant
9 Applications are authorized 1o call APls when

are granted permissions by users/admins as part of the consent process. The list of configured permissions shauld

# Diagnase and solve problems nclude all the permissions the application ne Tiore about permissio nd consent
~ Manage
B Branding & properties i o ; :
1 : APl / Permissions nams Type Description Admin consent required Status
3 Authentcation (Preview| :
v

Cerbificates B secrels B " Grarted |
Application Read Micreseft Intune apps Yes @ Grented far Asp NV

! Token configuration

Application  Read Micresoft Intune devices Yes @ Granted for Asp NV

Application  Read Microsoft Intune configuratior Yes @ Granted for Asp NV
& Expozean AP . . B a4 S o
i Delegated  Sign in and read user profile Mo @ Granted for Asp NV
B App roles
& Owners
I Too view and manage consented permissions for individual apps, as well a3 your ténant’s consent settings; bry Entarprise applications
Acd i vesitive fvavites iy pressig Cerl+Shifes F g
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Once the application is created, you will need to gather the following information, as it
will be needed during the first setup of the application:

v Application (Client) ID
OAuth 2.0 token endpoint (v2)

Your Azure Directory (Tenant) ID

D N NN

Client Secret Value

Please find below screenshots on where to find these values for your guidance:

Application (Client) ID: from your app overview tab

H intune 2 »

/E.-J Search | * W _:_ Delete @ EﬂdpﬂinE

‘ B overview
. Essentials

&4 Quickstart
Display name
e - B B
# Integration assistant intune 2
R A ¥ P Application (client) ID

OAuth 2.0 token endpoint (v2), from application endpoints:

Home >

HH intune 2 =

|/'*'-' Search | o 4 j Celete @ Endpaints B2 previ

B Dverview Endpaints
. Essentials

&l Quickstart
Display name
7" Integration assistant intune 2
4% Miannnze and znlus nrnhlams ":"'Pp“cati':'n f-:iient} o
Oauth 2.0 token endpoint (v2
! Token point (v2)

https://login.microsoftonline.com/feg!

- . AT emm
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Client Secret:

intune_2 | Certificates & secrets =

|}'-‘ Search | o«

B Overview
&4 Quickstart

" Integration assistant

».

# Diagnose and solve problems
~ Manage
B2 Branding & proparties
3 Authentication
Certificates & secrets
11! Token configuration
=== AP| permissions

& Expose an AP

Q\'j Got feedback?

Credentials enable confidential applications to identify themselves to the authentication service when receiving

tokens at a3 web addressable location (using an HTTPS schems). For a higher level of assurance, we recommend
using a certificate (instead of a client secret) as a credential.

o Application registration certificates, secrets and federated credentials can be found in the tabs below.

Certificates (0) Client secrets (1) Federated credentials (0)

4 secret string that the application uses to prave its identity when requesting a token. Also can be referred to as
application passwaord.

-+ New client secret

Description Expires Value © Secret ID

Your Azure Directory (Tenant) ID, for example, from tenant properties:

Microsoft Azure

Mame

Country or region

Data location

Motification language

Tenant ID
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5.2 Dell Inc. public API

Follow the steps to get your own Dell Inc APl key. We will need it during the setting up of
your Intune Premium connector.

Please find in the following link for some documentation on these API’s:
hitps://www.dell.com/support/contents/en-us/article/product-support/self-suppori-
knowledgebase/technologies-and-tools/techdirect/self-dispatch-and-apis

Log in to your Tech Direct Portal: hitps://tdm.dell.com/portal

Then click APIs:

DAL lechilogies TechDirect (D Help Center B2 ContactUs L1 Notifications @ @ English (US)
Dashboard Services utilities Documents
Build and deploy Get support and replace parts
Connect and manage . R
Technical Support Self-Dispatch APls
Get support and replace parts

Retire your assets

"L’ '
Intune management portal -~

Manage your company’s support Manage your company’s requests for Manage your users' AP keys for
requests and usess. replacement parts, and get your users integrations with Dell Technologies
authorized training. systems

Then “reguest a new APl key" :

D& LTechnologes TechDirect (D Help Center (A ContactUs L) Notifications z

Dashboard Services Utilities « Documents

- e

The APIs (application programming interfaces) in TechDirect are designed to connect customers to Dell Technolagies technical
suppart systems through the customer's existing Help Desk. As IT environments become increasingly complex and diverse,

Dell Technologies APIs keep i in the support system for which they are familiar, minimizing the need for additional
training and increasing productivity by cons ing support ions and activities, If you have questions, please
Contactus

= e P
Manage API keys Request a new APl key Access admin tools

Manage resource assignments and renewals Submit an application for a new AP key. Manage your users,

& 0

25

© 2025 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are trademarks and/or registered
frademarks of ServiceNow, Inc. in the United States and/or other countries. Other company and product names may be frademarks of the respective
companies with which they are associated.


https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/technologies-and-tools/techdirect/self-dispatch-and-apis
https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/technologies-and-tools/techdirect/self-dispatch-and-apis
https://tdm.dell.com/portal

<>

, servicenow.

ASP - WE MANAGE IT

Fill in the required information:
Apply for API Key

O

Contact

Complete thiz form to apply for Mew APl requests. For AP credential renewals, go to Manage APls, click on the arrow next to the Project Mame and select Renewal.
Contact Information

Please selzct the email address for the primary contact for your company on this AP| project.

© Other
Cortact's Email john.doe@example.com
Contact's Name John Doe
Comact's Company example.com
Cantact's Phone 0000000000
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Apply for API Key

Contact

Project Information

Which API{s) would you like to associate to this key request?

Warranty

What is the name of your preject or application?

Project

Service Mow integration

Please tell ues about the Dell Technologies Client products you are currentiy using in your environment.

Do you have client products deployed? ples: laptop, d E
O Yes
{1 Mo

Approximately how many client procucts do you have deployed?

Equipment Type
Laptops v 1-1000
Where are your systems deployed? Check zll that apply.
|_| Amencas
B Europe, Middle East & Afiica

[] Asia Pacific
] Global

Erterprise Enviranment

Flease tell us about the Dell Tech gies Enterprise p s you are currently using in your environment.

Do you have enterprise products deployed n your company? (examples: server, storage, netwerking)
(1 Ye=

[- 1

sage

What iz your estimate of AP/ callig)/volume per day?

E—

[0

(The number of API calls depends on the number of laptops you have; it's one call per

100 laptops)
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Apply for AP| Key

© © o O

Contact Project Emvironments & Usags Custormer

Customer [nformatian

Do yaus have » Dl Technalogies Service Accaunt Manager (SAM) assigned to your sscount?
Yoz

0N

Wht Srve of business ane vou In? (Examples: high tech software. high teeh mandacturiog, health eare. financial, sducation, public! government]
1
Howe ace you using the AP in your sompany?
0 Internal to our company

Application that cur custamers use
7 Buth

After a few hours/days, you will receive an email notification saying that your APl key is
ready.

Log in to your Tech Direct Portal: https://tdm.dell.com/portal
Then click on API's > Manage APl Keys

Here you can find your APl key. We will need it during our connector setup page:

Project Name (T)
by AP| Key

" CMDB integration

Warranty

APl Key (Secret)

il L L Ly [ Show ]

Current Status: Approved for Production
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6. Support and Troubleshooting
6.1 Service Level Agreement (Support SLA)
v' Support Hours of Operation: 8 am - 5 pm CET
v' Support Days of Operation: Monday — Friday (except Belgian public holidays)
v' Contact Details:
o Phone: +322895 46 00
o Email: supportdesk@asp.be

o Web: https://www.asp.be

29
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6.2 Troubleshooting
Issue 1: Troubleshooting Connection Issue:

In this scenario, you are dealing with an Infune Connector Premium integration error in
ServiceNow. The issue is related to the inability to establish a connection between
ServiceNow and Microsoft Intune. The problem could stem from several factors, including
misconfigurations in connection details (e.g., client ID, client secret, token URL), incorrect
permission seftings in the Azure application, or other issues related to the connection

setup.

1. Steps to identify the issue:
v Check System Logs:
Navigate to the Intune Connector Premium -> Logs module in ServiceNow.

Look for specific error entries that indicate connection failures or
authentication issues.

servicenaow  revorites Al History  Warkspaces

All = App Scops = Intune
] O Created + el Messaze

Saarch Saarch Saarch
infrmation  Loading autoilot devices..

L Intume B Errar in_handieRastMassags- resthMetcags: x_aspas_intcon_pre.IC PRectMassage method: GET Inture_Data

Errar e . Tk pf P P "
Sfiter-ensoliment Statereqri2Tot Contacted 27 8top=100Problem retteving austhertication profile

nformation N connectian record found for Sies

e nacty Errar eetAutopiiotDevices: The undefined value has no properties.
Error GetConnectionBaselr|[) no connection record found for aliaz
s Ervorin handieResi¥essage- resthessags: _aspas Intcon_prelCPRestMessage method: GET. Intune_Data
= s % id%27 +-or s it tem=eq=H27TH05%2T +or-operatingSystem
17 ’ - ;
d Errar _gBtCleyiceCount: The undahned valus has no properies
H £ GetConnectionBaselr) o connection record foued far slias

v’ Test Connéi':'ﬁon-:\
Open the guided setup and proceed to the "Test Connection” task.

Review the test result and response fo determine if the connection is
successful or if errors persist.

v' Check Intune integration progress and errors from “Intune Connector
Premium.”
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Servicenow  eeones A History  Work ———— = —
¥ ntune conn T B Intune conneclor Premlum * ® @
S —
T e
v Inbune Comnectos Promiam
Impoct Dats g et Boews with Ervors | mports with Erroes
Intagrations with Errors by Apclication Incompiata CMOE bvparts

T &
[, Nodutatadisptor

CMOE Iteeratian Erroms

2. Stepsto correct the issue:
Verify Connection Credentials:

v' Ensure that the Azure Application Client ID, Client Secret, and Token URL are
correctly configured in the Application Registry record in ServiceNow.

v' Double-check these credentials against your Azure configuration to confirm
accuracy.

Check Azure Application Permissions:

v' Log in to your Azure portal and navigate to the registered Azure application
used for the Infune Connector Premium.

v' Ensure that the application permissions are set to "Application" permissions and
not "Delegated" permissions.

v This permission level is crifical for the proper functioning of the integration.
v' Required Permissions:

e DeviceManagementManagedDevices.Read.All

e DeviceManagementApps.Read.All

e DeviceManagementServiceConfig.Read.All

e User.Read (Add only if it is not added by default)

N, and other ServiceNow marks are frademarks ©

ct names may be trademarks of the respe

low logo, Now

untries. Other
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AP / Permissions name Type Description Admin consent req...  Status

s/ Microsoft Graph (4)

DeviceManagementApps.Read.All Application Read Microsoft Intune apps Yes /] _

DeviceManagementManagedDevices.Read All Application Read Microsoft Intune devices Yes L] _
DeviceManagementServiceConfig.Read All Application Read Microsoft Intune configuration Yes 0_

User.Read Delegated  Sign in and read user profile No ] _

3. Test with Postman (Optional):
If the issue persists, use Postman to manually test the connection.

Configure the connection with the same credentials and settings used in
ServiceNow.

Validate that the credentials are correct and that the connection works in
Postman.

If the connection succeeds in Postman but fails in ServiceNow, recheck the
ServiceNow configuration for discrepancies.
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Issue 2: Unable to Open the Guided Setup:

Il Known issues on some ServiceNow instance versions: The Guided Setup needs to be
republished after the application installation. Please refer to this section for a quick
workaround!!

In this scenario, the user is unable to launch the Guided Setup for the Intune Premium
Connector application in ServiceNow. This issue may occur due to missing or outdated
plugins, unrefreshed system cache after plugin installation, or the Guided Setup being in
a complete state without the option to reconfigure. As the Guided Setup is essential for
configuring connection settings and scheduled jobs, it's crifical to resolve access issues
promptly. This section outlines the step-by-step process to diagnose and fix the problem
to ensure continued configuration capability.

If the Guided Setup page does not load or fails fo open at the 3rd Step, follow the steps
below:

1. Verify Required Plugins Are Installed
Ensure the following plugins are installed and active on your instance:

List of Plugins Required for Guided Setup:

Guided Setup(sn_ads_setup) all apps

Guided Setup - Legacy(sn_guided_setup)

Playbook Experience (sn_playbook_exp)

Playbook Experience Components (now_playbook_exp)
PAD (sn_pad_content) Process Automation Content

AN N N NN

2. Update Plugins if Needed

If any of the required plugins are outdated, update them to the latest supported versions.
After updating, refresh the instance and attempt to launch the Guided Setup again.
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3. Force Edit and Re-Activate the Guided Setup
If the setup still doesn't open:

a. Navigate to:

https:// <instance-domain >.service-

now.com/now/build/adoptionservices/infroduction/6443e1a447{292108456f8674
3604301

Or

Navigate to Adoption Services > Guided Setup Builder >

Y Guided setup builder

FAVORITES
No Results
ALL RESULTS
v Adoption Services

Guided Setup Builder ~

b. Locate the Intune Connector Premium guided setup.

servicenow
Guided setup builder

All created guided setups @ [

BT efTesRed ST o

Product name = v Description Created by Status

Thilz guided Setup streamlines the process of integrating Microsoft intune with

ServiceNow, enabling automated population of the Configuraticn M, it pethy Dasp ke » Pusiashed

Database (CMDE) with device data from Intune
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GUIDED SETUP CREATION

Let's look at what it takes to create a guided setup

We will save the data as you go. You can revisit the setup and continue where you left.

Introduce the guided setup Setup categories and tasks  Define categories and tasks Finalize the guided setup
5 1t the Ting w ol

Provide basic rfarmation about the gt Carfigure the content and propertes

product and oF the tasks and categores.

atepnrizs

Edit guided setup

Cancel

c. Click Edit Guided Setup. A pop-up will appear:

"You have already completed this guided setup. Confinuing ahead will allow you to edit
the guided setup.

Click Continue.

Edit the guided setup
‘You have already completed this gulded setup. Continuing ahead will
allow you to edit the guided setup.

Note: it will move the Guided Setup to Draft state, Do you wish to
continue?
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d. On the "INTRODUCE THE GUIDED SETUP" page, do not make changes; just click
Continue.

r:-‘ Intune Connector Premium o

I INTRODUCE THE GUIDED SETUP I

Provide basic information about your guided setup
Select a name that relates to the products being cenfigured and provide a description that defines the purpose of the Guided Setup.

Nare w0

Irtune Connactar Premium

[re=crpoon * @

This guided Setup: the process of integrating Microscft
Iritune with ServiceNow, enabling automated population of the
ranfk " ICMANRL with devire dara =
Senm Type -
| sing - |

Liwee rebem
¥mpem_imoon_preadmi x|
=]

or. pe_speraice rele alan weh the roles
rly Syzvern Admim role in ServiceNow

0 The uzerwil sien need e caras_ases,
m Cermin

e. If you are facing an issue in the triggering Step, please check that the configuration is
as follows

| Additional properties

schedule

Playbock rame &

| Intune Connector Premium

Drestriprien

This guided Setup streamlines the process of Intagrating Microsoft intune with ServiceMow,
enabling automated population of the Configuration Management Database (CMDE) with device
rata feom infune 4

B Allow this playbook to be restarted during runtime

Aaplication

Intune Connector Premium

Lastupdaced

2025-08-21 16:19:13
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Check the Schedule tab

Additional properties

General I Schedule I

[Trezer ee o
Record Create or Update

Table %

| User Interaction

Condition

[ Guidance > ... '] l is 'J [JntuneConnect... ]I’ or ” and ] X

[ <+ New condition set ]

Run ry rigger
[ Oonce
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If the Conditions are missing, please setup is like below and the Process Definition as an
“Intune Connector Premium”

Additional properties

General Schedule
Trigger type %
Record Create or Update

Taole %

[ User Interaction

Conditian

[ Guidance = ... "J[ is V] [mtuneConnect... ] m and X

Q [earch Guidance - Process definition
Current 5tep Poal

o Crder
Description

; Owverrides
Domain

Package

Domain Path

Product name

" Guidance Snapshot

) Protection policy
Interaction Context

. Roles
Owverrides

Route parameters

f. You'llland on the "SETUP CATEGORIES AND TASKS" page.
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g. If the Activate button is visible, click Activate, then click Finalize.

servicenow [-]

@ 5 SETUP CATEGORIES AND TASKS [en ) I

Grouping refated tsks int a category will allow your users (o delégate multiphe tasks at a time 1 another user

!35|Intun= Connector Premium s | B Cugramview  [BBsard vew B | -] EDT

1. Configure Connection 4. Dol Warranty Configuration
»

_f_... .-l =R ... i = = —

1.1 Configure 1.2 Test Connection 1.3 Enable 2.1 Configur
Cannection Hardware.. Connaction
> » » »
| ==

h. Another confirmation pop-up will appear:

"Finalize Setup — Please activate the setup before finalizing to avoid losing the changes
you made."

Tick the checkbox: and then Click Continue,

Finalize Setup X

Please activate the setup before finalizing to avoid losing the changes
you made.

I have reviewed and activated my guided setup.

et |

i. Then on the next screen (FINALIZE THE GUIDED SETUP), click Finalize, and finally Done.
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1 Intune Connector Premium  Graft

FINALIZE THE GUIDED SETUP

Create a pre-setup checklist
We will show your users a list of items that they will need before starting the Setup, please provide a list below.

Pro-setup Chacklist

i

w

To configure the connection, the following details are required
from the Azure application. For more details, please refer to the
ingtallabion and configuration guide.

s

< Pravious | m

CONGRATULATIONS!

You have completed creation of your guided setup
You can now ask others to review it or publish for your customers.

Read the article
How to publish a Guided Setup to ServiceNow

View in Player ‘ m

After completing these steps, the Guided Setup for the Inftune Connector Premium
should become accessible again.
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Issue 3: Upgrading the connector from V1.0.0 to V2.0.0 (or 3.0.0)

You are attempting to upgrade the Intune Connector Premium from version 2.0.0 to 3.0.0
(or 3.1.0) in a ServiceNow instance. However, the Guided Setup fails to load due fo
outdated or incompatible plugins and applications.

v' Guided Setup does not load or show a blank screen.
v Logs may show errors related to missing modules or components.
v' The upgrade to version 2.0.0 either fails silently or throws compatibility errors.

Steps to Correct the Issue

Before upgrading the connector, update the following plugins and applications from the
System Applications > All Available Applications > All Module:

Update These Applications to Latest Versions:

Guided Setup (sn_ads_setup)

Guided Setup — Legacy (sn_guided_setup)

Playbook Experience (sn_playbook_exp)

Playbook Experience Components (now_playbook_exp)

PAD - Process Automation Designer Content (sn_pad_content)

A YRNANE RN

Proceed with Connector Upgrade
Once the above components are updated:

v" Navigate to Inftune Connector Premium > Guided Setup.

Confirm the Guided Setup loads properly and progresses through steps.

Begin the upgrade from V1.0.0 to vV2.0.0.

Monitor the upgrade process and check the Logs and Plugin status if errors persist.

AN

Optional: Post-Upgrade Validation

v’ After upgrading:

v" Run the Test Connection fask.

v' Validate that CMDB sync and other connector functionalities operate as
expected.

v" Monitor the CMDB Integration Dashboard for any sync errors or failures.
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Issue 4: Troubleshooting Connection Issue:
Attempting to switch from the development/testing Intune environment to the
production environment, but:

v' Connections persist even after reinstalling the connector.

v In Guided Setup edit options for existing connection details are grayed out.

¢ Configure Connection v Cloce

Activitics

Step 1: Update the Guidance Record
Navigate to the Guidances[help_guidance] table.
Filter by: Application: Intune Connector / Intune Connector Premium

Copy the sys_id of the relevant record. You can find the sys_id by right-clicking on the
Infune Connector name.

Mame. Stnius Typr Bglication route Cordea) Rats parwete s Auies it ation Pracms definition
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= Y E Guidances | fortext + | Search

ul = Name starts with intu

| 2 Name Status Type Application route
| intu Search | Search Search
Intune Connertor Global Setup
Show Matching )
Filter Qut

Copy URL to Clipboard
Right Click—=
Copy the Sys_ID Asilan Tag —>
Revert to Store App
Show Latest Update

Replace the existing sys_id in your custom script or configuration with the copied one (if
applicable).

Note: To execute the scripts given please use the Script- Background

servicenow  a

vglsnuption of loss of data

g S 0 s s o B 8| O i o 13

Note:

< This script will be there already but just for your reference, replace in this script the
early copied sys_id.
< Make sure 1o select the Global Scope before executing the script
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//remove all the user help step configuration related to Inftune Connector Premium guided setup
var helpGidanceStepGr = new GlideRecord('help_guidance_step’);

helpGidanceStepGr.addEncodedQuery('guidance=6443e10447f292108456f867436d4301');
helpGidanceStepGr.query();

varencQ=";
while (helpGidanceStepGr.next()) {

encQ = 'step='+ helpGidanceStepGr.getValue('sys_id');

//get user steps
var helpUserStepGr = new GlideRecord('help_user_interaction_step');

helpUserStepGr.addEncodedQuery(encQ);
helpUserStepGr.query();
while (helpUserStepGr.next()) {

helpUserStepGr.deleteRecord();

///remove user help interaction related to related to Infune Connector Premium guided setup
var helpUserinterGr = new GlideRecord('help_user_interaction’);
helpUserinterGr.addEncodedQuery('guidance=6443e1a447f292108456f867436d4301');
helpUserinterGr.query();

while (helpUserlnterGr.next()) {

helpUserinterGr.deleteRecord();
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Step 2: Clean Up Old Connection Data

v Remove Connections and Credentials
v' Connection Table[sys_connection]
v' Credential Table [discovery_credentials]

Step 3: Clean CMDB CI Data and Sources Data(Optional - If Duplicate Entries
Exist)

Use the script below to delete CMDB entries populated via Infune Test Connection:

//Clean Cmdb_ci data

var gr = new GlideRecord('cmdb_ci');
gr.addEncodedQuery('discovery_source=Intune-Connector');
gr.query();
while (gr.next()) {

gr.deleteRecord(); // deleteMultiple() can be used in batch jobs

}
//Clean the sys_object_source

var gr = new GlideRecord('sys_object_source');
gr.addEncodedQuery('name=Intfune-Connector');

gr.query();
while (gr.next()) {
gr.deleteMultiple();

}

Step 4: Reset and Relaunch Guided Setup

v Clean/reset the Guided Setup related to the Intune Connector.

v' Relaunch the Guided Setup.

v" This will allow you to configure the production environment cleanly without being
blocked by leffover development/test configurations.
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6.3 Uninstallation Guide

ServiceNow allows administrators to uninstall applications installed from the
ServiceNow Store directly from their instance. This feature provides flexibility in
managing applications and maintaining your instance's resources. To uninstall an
application from your instance, follow the instructions below.

v To open the application record for the "Intune Connector Premium’
application, go to sys_scope.LIST from the main navigation, search for "Intune
Connector Premium" in the short description field, and open the application
file.

Service now Al Favorites  History  Workspaces  Admin Application Manager <+

A Agplication ramage

Application Manager

install, update, and manage icensed applications and phugins for your instance,

Search your licensed applications and plugins

Pvailable foryouw  Updates Installed

Applicstions and piugins that are carrently installed on yoar instance.

W Filters

Chmem =min Hantimema (1041
= ¥ B Applications| sys_scope | Created | sys_create - | E&a rch
All > Short description contains Intune Connector Premium
D o MName Scope Short description
name SCOpe short_description
Search | | Search | |;Int|.|ne Connector Premium I
Intune Connector Premium x_aspas_intcon_pre The Intune Connector Premium iz designed...
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< = ISNrumlbw Jen st spp [ eerasebaaa]ltaia #ieles i[senrie Lesa1] LA
®  The Inbuns C Eremium i desigoed o i
short_description & (B i i cron.
apglication. tagre iy

Scope| scope I anpas intoon pre

Apphicamon adminstratian| [0 Shared ingzrnally | shared_internally
scoped_sininistration & [
| Vendor intormation. |
wendor |vencer & Advanced Service Provider SA ASP erdor prefix | vendor_prefix &
JowaSuript Mode | 3s_leve]  ECMASOript 2023 (E512) | es latest Runtime Acoess Tradarg | — Mone= |

runtine access_tracking &

Frestrics Tohie Chiicms |
restrict_tasle acceds O

Licensable | 1icenaable @ o

Subscription requiremene | | Monitor |iog.
enforca Licerca O

license_model Inone

License Defirtian
lizemse_definition &

Related Links
anag: Dzveloners
5 &
ol ek
Sublizh Customi zations Ta My Aog Read
Bzgaic Aookat

Unrsstalt

v In the pop-up, you can unselect "Retain tables and data" and click "OK." This
will remove the import set table and import set data from the instance.

v" Note: This action will not delete actual CMDB data, such as computer and
software records.

Uninstall Intune Connector Premium

e you sure you want to uninstal| the spolication: Intune Connector Premium ?

* Tabiteds) in this application: 2 [Show tablec
* Recard(s] in this application: 5003
daigls o this spplication- 10

[ Retan tsbles ard dsta

v Once the above process is 100% you can close the window.

v Note: Data recorded like connection, and credential created during
application configuration process, will not be removed by the above step you
have to remove those records manually.
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v" You can find it Connection & Credentials -> Connection and Connection &
Credentials - Credentials

Progress

#on Tntune Pramium’

[Diatated 203 metadsta records. The store spplication was uninstalled - Succeeded in 1
Minite

Dropping Table Succeeded 100%

Dropping tablex_aspas_intcon_pre_installed_software - Succeeded in 0 Seconds

2 Drooping Table Succeeded 100%

Dropping table x_aspas_intcon_pre_intune_computer - Surcesded in 0 Seconds

v" Once you configure the guided setup it will create user related data in tables
“help_user_interaction” and “help_user_interaction_step”. To remove those
data, execute the following script in global scope.

//remove all the user help step configuration related to Intune Connector Premium guided
setup
var helpGidanceStepGr = new GlideRecord('help_guidance_step');
helpGidanceStepGr.addEncodedQuery('guidance=6443e1a447f292108456f867436d4301');
helpGidanceStepGr.query();
varencQ=";
while (helpGidanceStepGr.next()) {

encQ = 'step="+ helpGidanceStepGr.getValue('sys_id');

//get user steps
var helpUserStepGr = new GlideRecord('help_user_interaction_step’);
helpUserStepGr.addEncodedQuery(encQ);
helpUserStepGr.query();
while (helpUserStepGr.next()) {
helpUserStepGr.deleteRecord();
}
}

///remove user help interaction related to related to Infune Connector Premium guided setup
var helpUserinterGr = new GlideRecord('help_user_interaction’);
helpUserinterGr.addEncodedQuery('guidance=6443e10447f292108456f867436d4301');
helpUserinterGr.query();
while (helpUserinterGr.next()) {

helpUserinterGr.deleteRecord();
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Running freefarm script can cause system disruption or loss of data.

CTRUCMD SHIFT Enter 1o Eveculs | Stasheommand ibgm o open tis page | Shorioud and spit sereen addad by SKLRES | Old | Open m V'S Cads
Run seript (JavaScript executed on server)

O[¢ J[c]E[E[E[QA]v][+][A[O] ]

1 {fremove all the user help step configuration related to Intune Connector Premium guided setup
2 war helpGidanceStepGr = new GlideRecord( "help guidance step');

2 helpGidanceStepGr.addEncodedQuery( "guidance-6443ela447F2021088456F867436443817 );

4 helpGidanceStepGr.query();
L
L
7

var enc = "';
while {helpGidancaStepGr.next{}) [

L] enc) - "step-" + helpGidanceStepGr.getValue( 'sys id");
1@
11 //get user steps
17 var helpUseritepGr = new GlideRecord( 'help user_interaction step');
13 helplserStepir. addEncodedQuery{encl);
14 helpliserstepGr _guery( | ;
15
16 while (helpUserstepGr.mext()) {
17
18 helpUserstepGr.deleteRecord ()
19 ]
0}
21

22 //fremove user help interaction related to related to Tntune Connector Premiuvm guided setup
23 wvar helpUserInterGr - new GlideRecord( help user interaction’);
24 helpUserInterGr.addEncodedQuery(’guidance=6443e1a447F292188456f86743604381" );

25 helpUserlnterGr.gquery(’);

26

27 while {helpUserInterGr.naxt{)) {
28

29 helpUserintercr.deleteRecord( )}
3

| RunSeript | in scop [ alobal | global ~ | | Record for roiback? @ Exscute in sandbos? L) Execute 8s scriptiet? ) Cancel after 4 hours &
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v As mentioned above, application uninstallation will not remove the data
createdin system tables like computer, software, etc. If you don’t want to keep
the data, you can remove the data by executing the script on the global

scope

//Remove all the configuration item created by Intune Connector Premium
var ciGr = new GlideRecord('cmdb_ci');
ciGr.addEncodedQuery('discovery_source=Intfune-Connector');

ciGr.query();

while (ciGr.next()) {

ciGr.deleteMultiple();

TR0 EHT S 1 S | St
Run script [JavaScript sucuted o sirver)

7lela

Running freefonm SErpl can cause ystem disnipion of 188 of daia
Exars  Sachimeand A .00 VLol | W0t 08 5o, 90 oy B4 LRk | O (e o (5 26

1 wnlle (gt

T deletendtinlel |7
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Note: Once you run the above script, data created from Intune Connector Premium will
be removed from bellow tables,

Table Display Name Table Technical Name

Sources sys_object_source

Network Adapters cmdb_ci_network_adapter
Serial Numbers cmdb_serial_number
Computers cmdlb_ci_computer

Handheld Computing Devices
cmdb_ci_handheld_computing

Software Packages cmdb_ci_spkg

IP Address cmdb_ci_ip_address

Cl Relationships cmdb_rel_ci

Software Instances cmdb_software_instance
Assets alm_asset

End of Document
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